Avoid Fines from Violating the
Telephone Consumer Protection Act (TCPA)

Why the TCPA matters to you: Before making your next call or text:
! . DO NOT use an automated platform
@ You will be personally liable vendor to call or text potential customers.
for any violations of the
DO NOT leave pre-recorded messages.
TCPA. P ¢
~ Check phone numbers against
—p Finescan be as much as Do Not Call Lists prior to making any
$ $500 per call or text, and calls or texting.
add up quickly. —1 Get prior written consent before calling or
~Wv texting a number on the Do Not Call Lists.
TCPA Myths Dispelled
Myth 1: Myth 2: Myth 3:
"The TCPA applies to calls, not texts." "l checked the Do Not Call (DNC) Lists when "A friend gave me this person’s number,
NOT TRUE. The TCPA covers both calls | got the number; I'm covered.” so | don't need to check the DNC Lists."
and texts. NOT TRUE. Numbers are added to the DNC NOT TRUE. If the person you are
Lists all the time. If you haven't recently going to call or text did not give you the
checked the number against the DNC Lists, number, you must check the DNC Lists.

you must do so before calling or texting.
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Once you have a presentation just the way you want it, you don’t have to keep recreating it. Instead, you can
save it as a template so you can use it whenever needed.

CENTURY 21 re .
el e e To save your presentation as a
template, ensure you are on the

tab of your presentation.

SUBJECT PROPERTY SEARCH usTINGS [ ESTIMATE [12] ® view SEND LR SETTINGS e MORE
Presentation Web View ~

+ ADDPAGE

At the bottom of the left-hand menu
pane, click

Save as template...

Ager

A panel displays. EKS{IANEIR1:4EVA

& HOME | SompleforC21 @ 902Tully R Modesto CA95350

Seve oz Template

®
Ente r a. fO r yO u r SUBJECT PROPERTY SEARCH USTINGS [ ESTIMATE PAGES O

template.

Seller [ Property Review [ Buyer Tour

[ Buyer [ Non-Listing

Click the checkbox next to the 7T
template type you want to assign to o s .
your new template. Or click A/l if you

5 .

don’t want to assign a particular type
to your template.

CPLP Sample

Test Template 2/23/23

If you have an existing template and

want to overwrite it, click the radio

button next to the template in the
section.

My Own Presentation Demo

My custom presentation L,
CANCEL

Once you have made your
selections, click
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MoxiPresent: Saving Presentation Templates

) My iERARY &2 New Presentation X
|
Your custom template will

@ scicttype © ricktempiote © s ow be available to you in
CREATE NEW i the My Templates menuin
: O NoTemplate the Create New

o presentation wizard.
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Brokerage Templates <
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My Templates

Brokerage Templates

O _ FH&E Presentation: Print PAGES Vv

BACK

*If you choose to make contact by phone or text (i) check phone numbers against the federal DNC registry, any state DNC list
and your company DNC list (ii) do NOT use autodialers and (iii) do NOT use artificial voice or pre-recorded messages.

*Emails must follow CAN-SPAM rules. You should also check to make sure you follow the Do Not Email/Unsubscribe
Requests.
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