Avoid Fines from Violating the
Telephone Consumer Protection Act (TCPA)

Why the TCPA matters to you: Before making your next call or text:
. . DO NOT use an automated platform
@ ;(OU will bel personillsr/] liable @ vendor to call or text potential customers.
or any violations of the
TCPA. DO NOT leave pre-recorded messages.

Check phone numbers against
Do Not Call Lists prior to making any
calls or texting.

— P Fines can be as much as
S $500 per call or text, and
add up quickly.

Get prior written consent before calling or
texting a number on the Do Not Call Lists.
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TCPA Myths Dispelled

Myth 1: Myth 2: Myth 3:

"The TCPA applies to calls, not texts.” "l checked the Do Not Call (DNC) Lists when "A friend gave me this person’s number,

NOT TRUE. The TCPA covers both calls | got the number; I'm covered." so | don't need to check the DNC Lists."
and texts. NOT TRUE. Numbers are added to the DNC NOT TRUE. If the person you are

Lists all the time. If you haven't recently going to call or text did not give you the

checked the number against the DNC Lists, number, you must check the DNC Lists.

you must do so before calling or texting.
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MoxiPresent: Presentation Quick Start Guide

Create a professional presentation using MoxiPresent® in 5 simple steps.

MY PRESENTATIONS BROKERAGE PRESENTATIONS n MY LIBRARY * y F ro m th e M OXi P rese nt® das h board !
select Create New in the top-right.
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A pO p u p a.p peaI’S Wlth the New Presentation
different presentation options. P P © seves

Select your presentation type Presentafion fypes
and CI I Ck Co n tl n u e to get i:s":s:a:urrenl or potential home's market value with this traditional CMA.
started. Property Revew [0

Create a personalized review of a property, and compare fo current listings and
market trends.

Buyer Tour
Guide your clients from listing to listing with a detailed buyer tour experience.

Buyer
Find the perfect property for your buyer clients or create a CMA on a potential
property.

Non-Listing
Presentations aren't just for listings. Create inferactive newsletters or marketing pieces
using custom pages.

CONTINUE
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Select or
from the drop-down

My Templates
MYPRESENTATIONS S BROKERAG @) scicc rype

menu.

» O  NoTemplate Brokerage Templa‘l‘es

Q, search presentations

Select a template from the choices
shown.
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Brokerage Templates
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Name your presentation. This CENTUR

can be any name of your choice. WURESENTATIONS  BOKEEM @) eiec 10 © rickrempine © serins
Many agents choose to name i

their presentations using a Q s pseions

property address or client name. - I'
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Your MLS will be automatically . | Lising sers
selected. If you belong to more - - BAREIS (Primary) -

than one MLS, select the Ser

preferred one from the drop-
7 7
down menu. -® I o == ®

Click

*If you choose to make contact by phone or text (i) check phone numbers against the federal DNC registry, any state DNC list
and your company DNC list (ii) do NOT use autodialers and (iii) do NOT use artificial voice or pre-recorded messages.

*Emails must follow CAN-SPAM rules. You should also check to make sure you follow the Do Not Email/Unsubscribe
Requests.
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You can now customize your
presentation by clicking through the
set-up wizard. Please review the

guide
for more information.
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