Avoid Fines from Violating the
Telephone Consumer Protection Act (TCPA)

Why the TCPA matters to you: Before making your next call or text:
) . DO NOT use an automated platform
@ ;"OU will bel personillsr/]hable @ vendor to call or text potential customers.
or any violations of the
TCP Ay DO NOT leave pre-recorded messages.

Check phone numbers against
> Fines can be as much as Do Not Call Lists prior to making any

$500 per call or text, and calls or texting.
add up quickly.
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=] Get prior written consent before calling or
~Wv  texting a number on the Do Not Call Lists.

TCPA Myths Dispelled

Myth 1: Myth 2: Myth 3:
"The TCPA applies to calls, not texis." "l checked the Do Not Call (DNC) Lists when "A friend gave me this person’s number,
NOT TRUE. The TCPA covers both calls | got the number; I'm covered.” so | don't need to check the DNC Lists."
and texts. NOT TRUE. Numbers are added to the DNC NOT TRUE. If the person you are
Lists all the time. If you haven’t recently going to call or text did not give you the
checked the number against the DNC Lists, number, you must check the DNC Lists.

you must do so before calling or texting.
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MoxiEngage: Email Campaigns

Add Contacts to Campaigns in MoxiEngage®
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Choose a campaign by using the Add to Campaigns button next to the campaign you want to use.

Note: Even if your brokerage allows agent edits to campaigns, some campaigns are un-editable (you
will see Not Editable next to these campaigns).

Click Close in the top right to close the campaign library.
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campaign from your campaign
o e = dashboard by clicking the title.

e @ Holicay eCards Copy 1 Copy 1 Parems - o i g i
L e

Recrulting Drip Campalgn Copy 1 0Ey

© 2024 Century 21 Real Estate LLC. All rights reserved. CENTURY 21, C21° and the CENTURY 21 Logo are registered service marks owned by Century 21 Real Estate LLC. Century 21 Real Estate LLC fully supports the principles of the Fair Housing Act and the Equal Opportunity Act. Each franchise is independently owned and
operated. All materials, programs, or meetings that are not for purposes of compliance with brand standards are optional and not required for your use as an independent contractor sales associate or broker affiliated with the CENTURY 21 brand. They are suggested best practices that you may use at your discretion. Nothing

herein is intended to create an employment relationship.

MoxiWorks and its related marks and logos are owned by MoxiWorks, LLC and used with permission. Any services or products provided by MoxiWorks, LLC are not provided by, affiliated with, or related to Century 21 Real Estate LLC, or its affiliated companies.



MoxiEngage: Email Campaigns
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Click Setup then Add recipients
to add people to the campaign. campin sy oo s (D
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Add Recipients (2)

Choose People or Groups to
send the campaign to by clicking
the box next to them, then click
e Add when you are done selecting
P — recipients.
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s <e==  Click the button to
start sending your new campaign!

Note: if you added a group to
receive the campaign, when you
add a new person to the group, they
will automatically begin receiving
the emails.
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*If you choose to make contact by phone or text (i) check phone numbers against the federal DNC registry, any state DNC list and your company
DNC list (ii) do NOT use autodialers and (iii) do NOT use artificial voice or pre-recorded messages.

**Emails must follow CAN-SPAM rules. You should also check to make sure you follow the Do Not Email/Unsubscribe Requests.
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